
1 

 

Newsletter of Childrenôs Friend, Inc. 
October, 2008  

Making 

Friends 

WHATôS  INSIDE 
ðððððððððð 

 
 
 

HAPPY 40TH         
BIRTHDAY, SAM  

 

 
GREAT GRANT YEAR  

 
 

BIG DIPPER 2008 
 
 

2008 EVENT  
SPONSORS 

 
 
 

CHILDRENôS FRIEND EARNS RE-ACCREDITATION!  

In the spring, we received the 
wonderful news that  
Childrenôs Friend had been 
re-accredited by the Council 
on Accreditation, known as 
ñCOA.ò COA  is an  
independent, international 
accrediting organization for 
child and family service and 
behavioral healthcare  
agencies.  It establishes  
standards of performance in 
all aspects of agency activities 
and then measures each  
applicant for accreditation 
against those standards. 
 
The accreditation process is 
long and difficult.  Childrenôs 
Friend has been COA   
accredited for many years, but 
we must reapply every four 
years and go  through the  

entire process again.   
 
Over a period of several 
months in 2007, our  
management team prepared a 
self study in two thick  
volumes.  We provided  
material and answered  
questions on Childrenôs 
Friendôs administration,  
human resources, finances, 
quality improvement  
programs, client environment 
and services.  COA  surveyed 
other organizations in the 
community to obtain their  
assessments of our services. 
 
A few months later a peer re-
view team - professionals 
from programs in other parts 
of the country - came to 
Worcester for a multiple day 

site visit.  The reviewers  
interviewed clients, staff and 
Board members, looked at 
sample records, and observed 
program activities.  Then they 
filed a report on their  
observations and findings.   
 
This year was our  first  
accreditation since we opened 
The Carriage House grief  
support center, so it was  
especially exciting to have 
COA approval of our newest  
program.  Weôre proud to be 
COA accredited, and weôll 
continue to use the COA  
standards to maintain  
Childrenôs Friendôs leadership 
position in child welfare and 
behavioral health services. 

 

 

The Fourth Annual Carriage House Concert 

òA Sentimental Journeyó 
featuring show tunes from the 1940ôs 

performed by talented professional singers from Mass Stage, Inc.  
in our lovely Great Room at 21 Cedar Street  

 

Complimentary champagne, soft beverages, and elegant desserts will be served during  
intermission at each performance.  

 

Saturday, October 18th at 8 pm  
Sunday, October 19th at 2 pm  

 

$35 per person  
 

To reserve seats, please call Debby Huegel at 508/459 -6443.  

GREAT MUSIC FOR A  GREAT CAUSE  
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GREAT GRANT YEAR  

Childrenôs Friendôs 2008 Fiscal Year has just ended, and it was a wonderful year. We are grateful to everyone who generously do-
nated their time, talent and treasure in support of our work during the year.  All donors will be acknowledged in our Annual Report.  
 
Perhaps the most exciting grants of the year were two that broke previous records for the programs to which they were given.  The  
Fallon/OrNda Community Health Fund of the Greater Worcester Community Foundation gave our SAM program the largest grant it 
has ever received, except for United Way grants:  $30,000 to support the SAM services to pregnant and parenting teens.  The SAM 
Director, Jan Girard, RN, LICSW, literally whooped with joy when she heard the news.  Dr. Johanna Sagarin, our Clinical Director and 
Director of The Carriage House grief support program had a similar reaction when the Francis A. and Jacquelyn H. Harrington Human 
Services Fund of the Greater Worcester Community Foundation gave The Carriage House its biggest grant, $15,000.  That repre-
sents more than 25% of the Carriage House budget for FY08, and it has enabled us to help many grieving children and families. 
 
Other grants of $5,000 or more were 

George I.  Alden Trust - $20,000 

Bank of America Foundation - $5,000 for The Carriage House 

Fallon Clinic Foundation Rev. Dr. Paul D. Kennedy Fund - $5,950 for  the SAM Summer Connection Program 

The Fletcher Foundation - $19,000 for repairs on our Administration Building at 21 Cedar St. 

George F. & Sybil H. Fuller Foundation - $5000 for equipment 

Eliza D. and Cora J.D. Dodge Fund of the Greater Worcester Community Foundation - $15,000 for the clinic 

Hoche-Scofield Foundation - $6,500 

J. Irving England & Jane L. England Charitable Trust - $6,000 

PR Restaurants (Panera Bread in Shrewsbury) - $7,500 

Salem Covenant Church - $5,000 for The Carriage House 

Sovereign Bank - $5,000 for SAM 

Stoddard Charitable Trust - $10,000 for equipment 

The TJX Foundation, Inc. - $5,000 for SAM 

 
And as always, we are grateful for the continued support of the United Way of Central Massachusetts for both our clinic, The Ells-
worth Child and Family Counseling Center, and  the School Age Mothers Program. 

The School Age Mothers Program has hit a milestone ï 40 years of helping pregnant and parenting teens in Worcester. 
 
ñSAM,ò as the program is fondly called, was created 40 years ago by a collaboration of our agency with the Worcester 
Public Schools, Girls, Inc. (then called the ñGirls Clubò), the YWCA, and the Junior League.   These organizations were 
responding to a growing need for services to teenage girls who were facing the challenges of pregnancy.  Many of those 
girls ð even most ð were dropping out of school. 
 
Childrenôs Friend took over SAM entirely within a few years.  Today it is the oldest and largest program in our community 
for pregnant and parenting teen girls.  The mission of SAM has always had two basic components: to keep pregnant and 
parenting teens in the Worcester school system so they can graduate and support their children; and to promote the 
physical and emotional health and safety of both the girls and their babies.  To accomplish all this our great SAM staff 
has provided a wide array of services, including case management, health monitoring, nutrition and well child education, 
mental health counseling, daycare and parenting skills training.  
 
In the beginning, the program was much smaller than it is now.  In its first year, it was a small program.  But the need 
grew, and so did SAM.  In the 2007-2008 school year there were 83 SAM students.  And in the first few weeks of the 
new, 2008-2009 school year, 60 pregnant and parenting teen girls have already enrolled. 
 
To celebrate its 40 years of helping young girls deal with the complex problems of teen pregnancy, SAM is throwing it-
self a birthday party.  On October 23

rd
, from 4 to 7 pm, the SAM 40

th
 birthday party will be held in our Great Room at 21  

Cedar Street in Worcester.  We would love to have you join us.  If you would like to attend, please call the SAM program 
Director, Jan Girard, at 508/856-7373. 
 
And please help us spread the word about the party!  If you know people who were part of the SAM program, whether 
as students or staff members, please encourage them to let Jan know theyôre coming to celebrate all the wonderful  
accomplishments of this very special program. 
 
Happy Birthday, SAM!  And thank you to all the wonderful staff members who have improved the lives of SAM kids over 
the years. 
 

HAPPY 40TH BIRTHDAY, SAM  
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THE BIGGEST DIPPER 

The weather was perfect and so was 
the new location for our Big Dipper  
All-You-Can-Eat Ice Cream Festival 
on July 12

th
.  For the first time, the 

event was held at Worcesterôs  
beautiful Elm Park.  The Park is a 
great place for families.  It has a large  
playground, a pond, lots of grass and 
trees, and on that day, it had more  
ice cream than anyone had ever  
imagined.  Never had so many people 
gathered together in central  
Massachusetts to eat so much!     
 
More than 2,500 tickets were sold to 
adults and teens. And there were 
more young kids than adultsð maybe 
3,500ðmaybe more!  So by our 
count, at least 6,000 people enjoyed 
our ice cream, breaking all the re-
cords. 
 
It takes more than a village to put on a 
Big Dipper like this!  Debby Huegel, 
Childrenôs Friendôs Director of  
Marketing and Events, received  
extraordinary help from 175 
volunteers.  They scooped ice cream, 
did face painting, flipped burgers, 
monitored kids in moonwalks, and 
even picked up trash.  The Trash  
Collector in Chief was the Chair of our 
Board of Directors, Mike Mulrain, who 
in real life is the CFO of Polar  
Beverages, the company that donated 
all the water and soft drinks for the Big 
Dipper.   
 
Some volunteers came individually or 
with families. Debby Huegelôs whole 
family worked, and her son, Patrick, 
brought all his housemates!   Others, 
like folks from Bay State Savings 
Bank, volunteered in groups.  The 
biggest group of volunteers came from 
Charter Communications, the 

company that had also provided us  
with extraordinary, free TV ads. 
 
The ice cream was fabulous, and by 
the end of the afternoon, most of it 
had been eaten! Childrenôs Friend and 
all the happy ice cream eaters are 
very grateful to the generous  
companies that donated their delicious 
products:  Cold Stone Creamery of 
Millbury, Friendlyôs, Hood, Price 
Chopper, Robbieôs Place/Crystal 
Caves of Auburn, The Broadway,  
Trombettaôs Farm and Turkey Hill. 
 
The entertainment went on all day.  
Folksinger and long-time Childrenôs 
Friend supporter Chuck Demers  
performed and brought talented 
friends with him to entertain the 
crowd.  American Idol performer Ayla 
Brown drew a large crowd in the  
afternoon.  The Frog Point Fiddlers 
proved that our community has  
tremendously gifted kids who are  
willing to donate their musical skills to 
a good cause.  The puppies from 
NEADS entertained kids in a different, 
wonderfully warm and fuzzy way. 
 
For the first time, The 2008 Big Dipper 
provided two special public services in 
addition to a day of fun.  The Lions 
Club brought its Sightmobile and  
provided free vision and hearing tests 
all day.  Child Protection Resources, 
Inc. of Marlborough promoted the 
safety of children by doing free finger 
printing and photo IDôs for the kids.  
Families eagerly waited in line for this 
service. 
 
When the Big Dipper was started  
almost 20 years ago by Mary  
Schilling, Sheila Vaudreuil and other 
volunteers, it was a small celebration 
for adoptive families.  Who could have 
known that it would become an  
important summer event for  
thousands of happy people in  
our community?   
 
The 2008 Big Dipper was not only our 
biggest, but our most financially  
successful, Ice Cream Festival ever.  
It netted $39,000 that will be used to 
support all our services to children 
and families.  In addition to Charter  

Communications , we thank the  
Telegram & Gazette , its Food Editor, 
Barbara Houle, and WXLO 104.5 FM 
for spreading the word about the    
Dipper throughout central Massachu-
setts.   
 

Volunteers who worked at the Big  
Dipper told Debby theyôd had fun and 
would be back next year.  The date is 
already chosen.  Weôve booked Elm 
Park for Saturday, July 11, 2009.  If 
youôd like to be part of this  
extraordinary event in 2009, Debby 
would love to hear from you.  You can 
reach her at 508/459-6443 or send an 
email to  
dhuegel@childrensfriend.org.  
Thanks to everyone ï sponsors, ice 
cream suppliers, volunteers,  
entertainers, NEADS puppy trainers 
and ice cream eaters ï for a great   
2008 Big Dipper!  

Childrenôs Friend Director Lisa 

Banks in the raffle booth. 

Grilling Gurus Patrick and Karl. 

Moonwalksðso popular! 

Volunteer Eileen Canfield face 

painting a young beauty. 
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Return Service Requested 
 

Additional  Information and Address Update 
Ç Please send me additional information on Childrenõs Friend and its services. 
Ç Please change my address as noted on the right. * 
Ç I am receiving duplications; please delete my name on the right. 
Ç Please remove my name from your mailing list. 
 
*Your assistance helps us reduce our mailing costs. 

Non-Profit Org. 
U.S. Postage 

PAID 
Worcester, MA  
Permit No.2244 

21 Cedar Street, Worcester, MA 01609 
Tel. (508) 753-5425  Fax (508) 757-7659 

Our Missioné 
To improve the lives of children  

and 
those who love them. 

 
GENEROUS 2008 EVENT SPONSORS 

 
Ǆ Miles-Lincoln Award Gala Honoring Ann Carlson  
Thanks to The Hanover Insurance Group, the 2008 Miles-Lincoln Gala raised just over $100,000ð
an all-time record for this event! 
 

Ǆ The Big Dipper 
Business Sponsors ðAlôs Rubbish Removal & Container Service, Allegro Microsystems, Inc.,  
Commonwealth National Bank, Consigli Construction, Fallon Clinic Foundation, Fletcher, Tilton & 
Whipple, PC, FLEXcon, Fox Tours, Honey Farms, Inc., Mirick OôConnell, Office Depot, The  
Protector Group Insurance Agency, Public Sector Partners, Inc., St. Vincent Hospital, Stowe &  
Degon, and The Wetzel Group/Morgan Stanley.   

And thanks to our special donor ðFlagship Bank!  
In-Kind Sponsors ðA & D Cold Storage, Allied Waste Services, Bachman Company, Boston  
Salads, Cape Cod Potato Chips, Coughlin Electric Contractors, Midtown Meats, New England  
Pantry, Polar Beverages. 
 

Ǆ The Fourth Annual Carriage House Concert (to date): 
Oriol Health Care, Stephen M. Desio, M.D./Orthopedic Surgery-Sports Medicine, M. Steinert & 
Sons, Philip P. Massad Movers,  Bowditch & Dewey, Caswell-King Co., Kim and Ted Goodnow. 

 
Our Generous Annual Sponsors  

Benefit Development Group       Polar Beverages  
      Peterson Oil  
Biomedical Research Models       Woodmeister Master Builders  


